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FORESIGHT STUDY
To have a vision of the main changes occurring in work and 
employment that can be imagined for 2027 and their impacts in the 
field of OSH
 Methodology: 
 Set up of a pluridisciplinary team 
 Choice of the different drivers
 Building of various scenarios by combining the different hypotheses of evolution of the different drivers. 

Focus on 2 sectors: retail trade and interior fit-out
 The last step will consist in translating these scenarios into consequences for occupational safety and health.

In foresight studies, we do not claim 
to describe the future and  the way things 
will happen. We highlight the indicators to 
be followed.
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ABOUT PLATFORMISATION 2027
HEALTH AND SAFETY CONSEQUENCES

Freelance workers that work for these platforms are particularly exposed to:
 Some physical risks factors
 Handling and lifting tasks under time constraints, in changing contexts, deliveries to 

our doors, changes in weight and dimensions of loads, etc
 Last mile in logistics generates road risk

 Some psychosocial risks factors: 
 Unusual working hours (night work, fragmentation of working time),
 Work intensification
 Little autonomy
 Decline in social relations (competition between workers, weakening of the collective 

of workers)
 Insecurity of work situations, etc.
 Exposure of delivery persons to dissatisfaction of clients
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Psychosocial risks factors / Example of the delivery men
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PLATFORMISATION: A CHALLENGE OR A REVOLUTION FOR 
PREVENTION ?

• Most of the general principles of prevention 
appear to be out of tune with the functioning of 
the platforms

• Economic model and organisation of these 
companies are outside the regulatory and 
insurance framework encouraging 
prevention

• When social protection for workers platforms is 
discussed, OSH is most of the time out of the 
frame 
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BUT nothing prevents platforms from referring to them to implement actions 
means to protect the health of workers
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CONCLUSION
• INRS invites these platforms to invest more in improving the “worker 

experience” and include occupational health as early as possible in 
new organisations. 

• Tomorrow, platforms’ innovation capacity could be used to ensure a high 
level of worker health protection. They could become prevention relays, 
by deploying safety standards or safer work equipment. This will depend on 
the choices made by these platforms. 
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TO DOWNLOAD THE SUMMARY:
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http://en.inrs.fr/

TO VIEW A VIDEO INTERVIEW:

https://www.youtube.com/
user/INRSFrance
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